
 
 
 

Terms and Conditions: 
90 Day Money Back Guarantee 
 
 
• This Guarantee is available for any broker who pays for ALL NEW MortgageBrain directly, and who has given us 

a Direct Debit Mandate.  
 

• You must have registered ALL NEW MortgageBrain and used it. (We will measure this on number of updates 
made per month).  
 

• We will refund the total amount that we have billed you (excluding 30 day trial). For example, if you paid for 
two months, we will refund two months subscription charges. We will refund a maximum of three months 
subscription charges. 

 
If you wish to claim this Guarantee, you will need to express you’re wish for a refund by writing to us:  
 
Accounts Department 
Mortgage Brain Ltd 
6 The Courtyard 
Buntsford Gate 
Buntsford Drive 
Bromsgrove 
Worcestershire 
B60 3DJ 
 


